FOR INTERNET DOWNLOAD ONLY

WINDOWS EXPRESS 4.0.2 INSTALLATION DIRECTIONS

FOR WINDOWS '95 OR '98

1. Installation of Express
2. In 'WINZIP CLASSIC' double-click on 'Setup.exe'.

3. This will start the installation

4. For a new installation, install the program on the default path if you want to install on to the 'C' (local drive) or choose the appropriate network drive for network installation.

5. On the next prompts, either choose <OK>, <NEXT> or <FINISH> until the disk starts copying files.

6. At the end of the installation there will be three prompts, choose <YES> on all three of them.

7. After the 'Setup.exe' installation is complete you will see a 'WINZIP' tab on the bottom, single-click on that.

8. The tab will open the 'WINZIP' file again just 'OK' the prompt on top of it at this time.

9. Now double-click on 'Lasernew.exe' to start the laser installation.

10. Install this laser program in the default 'Express' folder in the 'C' drive, or the appropriate drive for a network install then click 'OK'.

11. At the next prompt choose 'JET FORM' and 'META FILES' only and choose 'OK'.

12. After the Laser Disk is complete, close out all programs on screen and return to the 'Desktop'.

13. An icon for 'Express' should appear on the 'Desktop', double-click on it to enter the program.

Steps to Log into the program

14. Double click the 'Express' Icon to go into the program

15. Leave the Login ID as 'ISS' as it appears, the password is "Express" just the way it appears, make sure the E is a capital and the rest in lower case

16. Click on <AGREE> on the next screen and it should bring you to the following screen:
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You can click on Setup from the top menu and remove the password protection if you wish by the clicking on it and removing the checkmark

Configuring (General, Modem & Printer) on the System Setup

18. Click on System Setup, which is the computer icon on the right of the mail box as shown and you will get the following screen:
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Type in the information as shown above

20. Login Id is your CRI account #, it should appear on the CRI order form (PLEASE CALL CRI IF NOT KNOWN)

21. Next click on the 'Modem' tab and you should get the following screen:
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Click on the big '?' to find your modem port automatically

23. The Baud rate should be set to 9,600

24. For the Modem click on the square next to 'MULTITECH ZDX' to get the modem menu and select the option for 'Hayes or Hayes compatible (Basic)'

25. This selection should take care of the proper modem string

26. Make sure to place a '9,' for the outside line, if a 9 is needed to access an outside line.

27. For the Dial-in number use '17322475499' no dashes or commas.

28. Then click on the 'Printing Tab' above, should bring up the following screen:
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Make sure this screen reflects the same as above.

30. If you don't want the reports to print automatically, take the check off 'AUTOMATICALLY PRINT REPORTS.'
31. Towards the bottom where it says 'Font', 'Select', if a font like 'Courier' appears in red letter next to the select button then single click on the 'Select' button, hit the <delete> key on the keyboard to delete the font on the next screen and then click on <OK>.  This will  erase the font type and that should make the printing correct.

32. After this is complete click <OK> on the bottom

Test out the system with a test file

33. To test out the system you can hit the 'ADD' on the 'Applicants' screen and follow the following instructions.
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Copy the above screen and click <OK>, The information should be the following:

(Make sure the Bureau is chosen for 'TU')

NAME: BUGS BUNNY (use the TAB key to move from one field to the next)

SS#: 363-24-9108 (no dash needed)

ADDRESS: 1920 FAST BOULEVARD (BV)

CITY/STATE/ZIP: COLUMBUS, OH  43216(notice the city/state should appear automatically)

After the address is inputted make sure to click on 'ADD' before clicking 'OK'.

35. By clicking 'OK' it will get you out of the input screen and on to the main screen ready for the dial-up

36. This should get the red flag up on the mailbox, so just click the mailbox Icon to start transmission

37. Allow about 3-4 minutes for the transmission and after the transmission is through it should print out the report automatically unless stated otherwise

38. To manually view or print an existing report, just highlight the applicant and click on the appropriate icon on the right side of it

39. If facing any problems refer to 'Help' on the program or call Credit Research Inc. for further support
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